9/20/22

COVID-19 UPDATE

September 20, 2022

Dear Residents and Family Members,

We wanted to inform you that we have learned that three residents and one private caregiver
have tested positive for COVID-19. These are new cases and not previously reported. We
wish these individuals a speedy recovery.

Mather Place is interviewing the individuals to determine if they were in close contact with
residents and/or employees (meaning within 6 feet of anyone for more than 15 minutes).
Individuals who have been in close contact will be notified.

RESTAURANT SERVICE 1S PAUSED:

As you may know, we have recently experienced several positive cases of COVID-19 at
Mather Place. Due to these additional cases, we are implementing the following changes
through Friday, September 23. We will update you if anything changes.

e« We will pause service in Alonzo’s and Patent’s Place restaurants. If we have no
additional COVID cases, we will reopen on Saturday, September 24. Residents who
have not tested positive for COVID-19 may pick up all meals in Alonzo’s.

e All programs will continue as scheduled.

e Housekeeping will be focused on cleaning and disinfecting high-touch surfaces
throughout our community. Housekeeping in apartment homes will continue on
schedule, but we ask that residents vacate their home or remain masked in
another room while their apartment is being serviced.

PLEASE PROTECT YOURSELF:

Please continue with the COVID-19 infection control precautions we have been using over
the last two years:
e Wash your hands often. When and How to Wash Your Hands | Handwashing | CDC.
e Wear a well-fitting face mask when you are out of your apartment home. As a
reminder, guests and visitors are also required to wear masks while inside
community spaces.
e Maintain 6 feet of distance from others during this outbreak.
e Stay in your apartment home if you have symptoms of COVID-19 (Symptoms of
COVID-19 | CDC), contact your health care provider, and let the Concierge know.

Our primary concern is for the health and well-being of residents and employees. Please feel
free to contact me with any questions.

Sincerely,

Gretchen Boscarino, Director of Repriorment Services

PS: Please note that this letter is being shared with all residents’ current emergency contacts(m
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